IConnectYou
Quick Start Guide




INSTALLATION

Download and install iConnectYou application from App Store (iOS/iPhone) or
Google Play Store (Android)

il Download instructions available separately

i Compatibility: Requires iOS 9.1 or later.
Compatible with iPhone, iPad, and iPod touch.
This app is optimized for iPhone 5 or later.

Requires Android OS KitKat or later.

SIGN IN

e Enter your e-mail (user name);

e Enter your password;

o Tap “Go" on the keypad or click on “Login”;
i If you do not have an account tap the “Sign up” button to make your account registration;

il If you forgot your password tap the “Forgot your Password” button to recover it.

{ voltar Forgot password

Forgot your password

Don't have an account? Sign up
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REGISTRATION

Complete the account information fields — first and last name, e-mail, password (you must type
the password twice — once in the “Password” field and again in the “Confirm Password™ field to
ensure you typed it correctly), choose your country from the flag dropdown menu (it will insert
your country code automatically), insert your phone number (use the number of the cell phone
from which you are running the application), Company Passcode (use the code provided by

your company), select language and fime zone;

Review Terms of Use and Privacy Policy (tap on the blue hyperlinks) and slide the button to the

right;

Tap the “Register” button to complete the registration.
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Register
Back Terms Of Use

®
WORKPLACE OPTIONS

Workplace Options » Terms Of Use

Terms of Use:
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Privacy Policy
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iCONNECTYOU APPLICATION HOME SCREEN

¢ Once you login the home screen shown below appears (see left figure) with the featured
arficles and the communication functionality icons on the bottom (Call, IM and More).

From the navigation screen (see right figure) you can access:

iConnectYou
Quick Start Guide

Home Screen - featured articles;

Bookmark - all the articles that you have marked;
Articles - all articles available;

History — all requests placed with dates and times;
Settings - your current account settings;

Sign Out - To sign out from the app. The app times-out after 5 minutes of inactivity for
confidentiality reasons.

E Use this button to switch to the navigation screen and to toggle again to the home screen.

Bookmark

What is Medicare? = Articles
A
History
Your Medicare Card

" Settings

Protect Your Medicare
Information From |dentity ==

=

Sign Out

Version 3.0.20

Access Service NEAP Benefit 2021
Call 866-212-6096 © Neely EAP, PLLC. Confidential 4
www.neelyeap.com and proprietary. All rights reserved.



RESOURCES - ARTICLES

From the application navigation screen tap on “Articles”; you will see the categories of all articles
available for your company. For each category you will see the sub-categories and then the articles
within each of them; fap on the sub-category o see the specific articles. If you wish to find specific
articles, just type your search criteria in the “"Search” box of the Categories or Sub-Categories screens,
and you will see the articles that meet your criteria;

i Tap on the fitle of the article to open and read it;

i When the article is opened, use the “Back” button on the top left corner of the screen to return
to the list of articles;

i You can bookmark articles to read later, by clicking on the [ symbol atf the right of each
article title, or by clicking on the same icon on the top right corner of the article page. Those
articles will be under the Bookmark tab on the Navigation Screen
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= Categories { Voltar  Sub-Categories

Q Search Q Search

Parenting > Communicating With Youn... >
Adoption > Considering Parenthood >
Child Care > Children's Self-Esteem >
Developmental Stages > Family Activities and Goals >
Kids' Well-Being > Foster Care >
Education > Kinship Care >
Adults With Disabilities > New Parents >
Aging Well > Parenting Multiples >
Planning the Future > Parenting Children With Sp... >
Government Programs > Sibling Relationships >

/| vodafone P % 1415
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£ Voltar Articles

{ Be aHealthy Role Mo...

Q, Search
Be a Healthy Role
Be a Healthy Role Model H
e - Model for Children
Ten Tips for Setting Good
% Communicating with
Your Child n Examples
You are the most important influence on
Death of a Parent your child. You can do many things to
Q . help your children develop healthy eating

habits for life. Offering a variety of foods
helps children get the nutrients they need
Effective Parent-Child from every food group. They will also be
Communications n more likely to try new foods and to like
more foeds. When children develop a
taste for many types of foods, it's easier

Helping Kids Understand to plan family meals. Cook together, eat
Alzheimer's Disease n together, talk together, and make
mealtime a family time!
Make Veggies and Fruits 1. Show by example.
Kid-Friendly [ H Eat vegetables, fruits, and whole grains
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COMMUNICATION
On the bottom of the home screen, you will find these icons: \ XX

i Phone Call - makes a phone call to the
company pre-configured phone number.

il Note: the call will be made directly
from your cell phone, not within the
application.

7N
Chat request sent

Lj Instant Message — Requests a text-based
chaftting session. See the IM Chat image on

the right for details.

il Note: dedicated iCY Counselors will
be able to chat with you.

Undertheicon e+ you will find the other communication
functionalities
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£ More Video Call

l

“ Video Call - requests a video call. See the
Video Callimage on the right for details.

il Note: dedicated iCY Counselors will
be able to take your video call.

g SMS - sends an SMS text message.
il Note: Check with your employer if

&3

this function implies international _
roaming charges.

End Call
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e History — see the history of your actions in the
application; the Request History screen shows
the history of your phone, IM, SMS and video

requests. See the right figure for details. (e -
il Click on a specific request to see more =  Request History
details. Request Type Date

Video Call 10A8/2019 12:12:57...

IM Chat 10/18/2019 12:11:06...

S 1018/2019 11:48:27...

5MS 10/18/2019 11:47:56...

IM Chat 10/18/2019 11:30:42_

Video Call 1072019 93044,

I Chat 10/17/2019 :27:53..,

Maka Request 10772019 8:31:17...

Video Call 10A7/2019 8;30:43...

Emergency Call 10/17/2019 8:30:39...

ACCOUNT - SETTINGS

e From the navigation screen tap on

I’

“Settings”; the Settings dialog on the right || s
appears. Here you can see the names and = Settings
identifiers of your company and account, Company
the current passcode, as well as the - -
iConnectYou application version. A‘m”m_ _
i Note: At the moment it is not Current passcode
possible for members to change Abclication WiEkn
account settings directly on the app. 3.0.20
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