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Helpful resources from your EAP

The leadership newsletter is designed to provide
EAP support to supervisors and managers. Making
an informal referral (friendly referral) or formal
referral can be challenging without training. In
addition, the content will educate and promote
program features that help leaders focus on the
well-being of their employees. EAP services are
free and readily accessible to the entire company
and their family members.

WELCOME

Toll-Free, 24/7 Helpline: 
866-212-6096
800-735-2989 TDD
admin@neelyeap.com
neelyeap.com

QUARTERLY WEBINAR
SERIES

JUNE 26, 2025
@3PM CENTRAL

WELLNESS SEMINAR
Join us for our monthly

seminar on 

APRIL 2025

APRIL 24, 2025
@3PM CENTRAL

REGISTRATION
OPENING SOON

CLICK HERE

TO REGISTER

Turning Stressful Situations
into Collaborative Solutions

Bouncing Back: Developing
Emotional Resilience in

Challenging Times

https://us06web.zoom.us/webinar/register/WN_ppu3JMXmQXSaxwPcMouWIQ#/registration
https://us06web.zoom.us/webinar/register/WN_ppu3JMXmQXSaxwPcMouWIQ#/registration
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Bouncing Back: Developing Emotional Resilience in
Challenging Times
By: Courtney G Echeverria 

As managers and leaders, you are the cornerstone of
your organization's success, especially during
challenging times. The ability to lead with emotional
resilience enhances your well-being and shapes your
team's resilience. Whether dealing with organizational
changes, market shifts, or personal setbacks, your
response to adversity sets the tone for how others in
your company will manage stress, adapt, and thrive.
Emotional resilience is maintaining emotional balance,
coping effectively with anxiety, and recovering from
difficult experiences. For leaders, emotional resilience
means staying composed in high-pressure situations,
demonstrating flexibility in the face of change, and
guiding your team through adversity with a steady
hand.

Emotional resilience is not just a personal asset—it's a leadership imperative. A critical component of effective leadership is
the ability to navigate challenging situations with composure, adapt to change, and inspire others to do the same. By
investing in your emotional resilience, you strengthen yourself and build a resilient team that can weather any storm. As a
leader, your example will set the foundation for a positive, adaptable, and high-performing culture that thrives even in the
most challenging times.

Join our webinar on April 24th to explore practical strategies for strengthening emotional resilience and fostering
a team that can rise above adversity. Click here to register.

Cultivating emotional resilience is not just about personal strength—it's about creating an environment where your team can
thrive, even under pressure. Here's why it matters:

Guiding Through Change: Change is inevitable. Leaders with emotional resilience can help their teams navigate
uncertainty, ensuring smooth transitions and employees remain engaged.
Modeling Problem-Solving: When faced with setbacks, resilient leaders model constructive problem-solving. Instead of
focusing on what went wrong, they pivot, adapt, and encourage the team to do the same.
Maintaining Team Performance: Resilient leadership helps teams maintain high performance, even under pressure. You
can sustain productivity by staying focused, keeping perspective, and encouraging others, even in tough times.
Building Trust and Morale: In situations, teams look to their leaders for stability and guidance. Leaders who remain calm,
composed, and emotionally intelligent help build trust and morale.

Strategies for Building Emotional Resilience as a Leader

Lead by Example: Your behavior and emotional responses directly influence
your team. When your team sees you handling adversity gracefully, they will be
more likely to emulate that behavior.
Embrace Flexibility and Adaptability: Change is constant, and a resilient
leader embraces it rather than resists it. Adaptability enables you to pivot
quickly, reassess priorities, and lead with clarity and confidence.
Encourage Open Communication: Promote an environment where
employees feel comfortable expressing concerns and offering feedback.
Prioritize Self-Care and Well-Being: Emotional resilience begins with physical
and mental health. Ensure you are taking time to recharge through exercise,
rest, and personal time.
Focus on Solutions, Not Setbacks: Resilient leaders know that setbacks are
inevitable but don't get bogged down by them. Instead of dwelling on
mistakes, focus on finding solutions. Emphasize what can be learned from each
situation and how you and your team can grow from the experience.
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A: As a manager, it's essential to recognize that your emotional resilience is continuous, and it's
okay to experience moments of feeling overwhelmed. The first step is to prioritize your well-
being. This means setting aside time for self-care, seeking support from peers or mentors, and
finding healthy ways to manage stress, like exercising or practicing mindfulness. When you're
feeling overwhelmed, communicate openly with your team about your challenges without
burdening them, and express confidence in the collective ability to navigate difficult situations.
By being transparent and showing that it's okay to acknowledge stress, you create a more
supportive and resilient environment for your team. Remember, showing vulnerability can
strengthen trust and encourage your team to be resilient.

Q: What if I feel overwhelmed—how can I lead my team effectively while building my
emotional resilience?

Insights: Leveraging
EAP for Leadership
Success
Here are some answers to common questions
supervisors  and managers have regarding
employee issues and making EAP referrals. If you
need more assistance, feel free to email us at
admin@neelyeap.com.

A: In high-pressure situations, maintaining emotional resilience is about staying focused and
grounded, even when decisions must be made swiftly. One key strategy is to take a brief
moment to center yourself—whether through deep breathing, a short pause, or quickly
assessing the situation—before reacting. This allows you to clear your mind and approach the
challenge with a calm, clear perspective. Additionally, having a well-defined decision-making
framework or process can help guide you through these moments. By relying on clear priorities,
values, and your team's strengths, you can make quick, informed decisions without stress.
Encourage your team to focus on the immediate solutions rather than worrying about worst-
case scenarios, and remind them that mistakes are part of the learning process. Resilience in
these moments is about trusting yourself and your team and adapting as new information
comes in.

Q: How can I maintain emotional resilience when quick decisions are needed in high-
pressure situations?
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Being in a leadership role can be challenging.
Having the correct tools and resources can
make a difference. The Manager Assistance
Program offers support to resolve personal or
professional issues that can negatively impact
the workplace. We also offer:

24/7 Hotline, Access to Confidential Services
Free Short-Term Counseling and Couch Time
Check-In (preventive annual counseling
session) 
Legal and Financial Assistance 
Work-life referrals for adult care, childcare,
pet care and more 
Wellness Trainings & Online Employee
Training Vault 
Critical Incident Stress Debriefing

WHAT CAN MY EAP 
DO FOR ME?

For decades, enslaved African Americans
looked to the North Star for hope,
inspiration, and freedom. Neely EAP (NEAP)
provides the hope that your situation will
improve, the inspiration to move you in the
right direction, and the freedom to live
your best life.
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