
Understanding your 
program benefits:
Employee Assistance 
Program (EAP)

A free service for you and your family

“Everyone deserves a little couch-time”

Dallas Area Rapid Transit 

EAP Orientation 
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Why Organizations Need an EAP

1.Delivers Strong Return on Investment

2.Improves Productivity and Performance

3.Proactive Support for Real-Life 

Challenges

4.Supports Supervisors and Leaders

5.Strengthens Recruitment and Retention

6.All Of The Above  



About 

Your 

EAP

No cost – It’s Free! 

• Free counseling and work-life services

Services are Confidential 

• HIPAA compliant

• Employer will never be informed of who contacted or 

accessed EAP Services.

Always Available:

• 24-hour Hotline 866-212-6096

• 24 hours a day, 7 days a week, 365 days a year 



• Employees and their immediate family members.

• Immediate family:

⚬ Individuals who reside in the same 

household.

⚬ Related by kinship, adoption, marriage, and 

foster children.

⚬ Minor children, whether living or not living in 

the same household.

Eligibility 



Secure the Wheel
Critical Incident 

Stress Debriefing
Work Life Services

Counseling Sessions Wellness TrainingFlourish Features 

Going 

Beyond 

Counseling

Your 

EAP 

Services



• Counseling Sessions

⚬ 1 to 8 Short term counseling sessions.

• Licensed mental health counselor will provide counseling to you and your family 

regarding a wide variety of issues and concerns.

• The EAP Counselor will conduct a 1-hour initial assessment.

• Virtual or Face-to-Face.

• In The Moment Counseling

⚬ Counselors answer calls and offer information, assessment, action planning, crisis 

intervention assistance, short-term problem resolution, and referrals. Based on the 

expertise of our counselors, we offer In the Moment Counseling for urgent issues. 

• Couch Time Check-In sessions

⚬ Annual or biannual preventive mental health check-ups to discuss your emotional 

state in a safe, confidential environment.

• What happens when I exhaust my sessions?  Benefits Connect

Counseling Overview



Counseling Services
not limited to...

Work Issues

• Work conflict

• Performance anxiety

• Harassment

• Managing workplace pressure

• Relocation

• Death of a co-worker

• Dealing with change

Personal Issues

• Anger management

• Child and adolescent problems

• Depression, anxiety, & stress

• Grief

• Marital problems

• Parent Problems

• Substance abuse



• Referrals to local providers in your community

• 3 to 5 confirmed referrals

• Research undertaken to answer a particular 

question

• Discreet delivery of information via email to 

participants

       

Work Life Services



Legal or Financial

• Reducing debt

• Matrimonial law

• Civil litigation

• Housing matters

• Budgeting

• Adoption and Custody

• Legal aid

• Real estate law

Child or Elder Care

• In-home

• Facilities that offer part-

time or full-time care

• Residential facilities

• Activities

• Tutors

• Pregnancy information

• Parenting resources

Work Life Services

Daily Living

• Menopause Support

• Travel

• Nutrition and physical 

health

• Recreation and 

personal development

• Relocation
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Child Care Referral 

and Support
• Information, resources, and support

• Information on education and 

schools

• Support on teenage and young adult 

issues

• Child activities

• Tutors

• Daycare searches 



Case StudyAn employee contacted work-life services and shared 

that she is seven (7) months pregnant with her first 

child. She has been thinking about childcare once she 

returns to work. She reported living far away from her 

family. She is unsure if she would like a nanny or a 

nursery. The employee plans to work part-time for a few 

months before returning to work full-time; therefore, she 

seeks a childcare option to offer part-time care before 

enrolling her child into a full-time program. In addition, 

she indicated a preference for a childcare center near 

her office.

Case Study

The employee was given a list of three (3) referrals for 

nannies and nurseries near her office for when she 

returns to work full-time, and three (3) referrals of child 

care options who can keep the child part-time for few 

months.
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Elder Care Referrals 

and Support

Tailored searches for accommodation and 

community resources:

⚬ Residential care and nursing homes

⚬ Respite care service

⚬ Day groups

⚬ Home nursing service

• Support groups

• Non-profit organizations

• Information on health conditions such as 

strokes, Dementia, Alzheimer’s and 

Parkinson’s

• Guidance on determining appropriate care 

for ageing loved ones



Case Study
Menopause is a natural phase of life, yet the physical and 

emotional changes can impact energy, confidence, and 

wellbeing, including at work. Your EAP offers compassionate, 

confidential resources to help you navigate this transition 

with confidence.

Whether you’re experiencing perimenopause, menopause, 

post-menopause, or simply planning ahead, you’re not alone, 

support is available.

MENOPAUSE 

SUPPORT IN THE 

WORKPLACE

• Educational resources on hormonal health, sleep, mood, and 

symptoms

• Practical strategies for hot flashes, brain fog, anxiety, and 

fatigue

• Nutrition, lifestyle, and wellness coaching support

• Referrals to menopause-trained providers

• Support groups (virtual and in person)

• Webinars and workshops on midlife wellness

• Tools for communication and workplace accommodations
.
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What type of pet do you own? 

1.Cat

2.Dog

3.Other (type in chat)



Pet Care Pets add so much to our lives. For many of us, pets 

are an essential part of the family. Your EAP can 

help with a variety of valuable tools for pet owners 

and those considering pet ownership, such as 

location assistance for kennels, obedience training, 

and dog walkers. Some of our special features and 

informational resources include:

• Pet Finder Service

• Pet Sitter Locator Service

• Adoption and Selection

• Being an Advocate

• Caring for Pets

• Encouraging Good Behavior

• Nutrition

• Pet Transportation

• Safety



Referrals to professionals that offer assistance with:

• Income and expenditure assessment

• Budgeting

• Home loans

• Financial planning and investments

• Money management advice for the future

• Adoption

• Real estate

• Estate planning

• Tax law

• Family law

• Personal injury

• Online information and resources about various 

financial matters, including purchasing or selling a 

home, retirement planning, or legal process.

Financial and Legal Services

Legal Assist

• Receive a free 30- minute consultation with an 

attorney

• Two service options: Telephonic advice or local 

attorney

• Employee receives a 25% discount on attorney’s 

hourly fees if additional assistance is retained 

directly

• Support with any legal matter, except for those 

involving disputes or action between an employee 

and their employer
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Wellness Portal

Member Website features include:

• English and Spanish websites available

• Monthly online seminars with archived past sessions

• LiveCONNECT: Instant messaging with specialists; 

supports translation in 100+ languages

• Seven content divisions: Parenting, Aging, Balancing, 

Thriving, Living, Working, and International 

• Searchable databases for child care, elder care, financial 

planners, pet sitting, colleges, and volunteer opportunities

• 40 financial calculators available

• Links to Mint.com and CreditKarma.com for personal 

finance management and credit reports

• Over 8,000 regularly updated articles

• Saving Center: Discount shopping program offering up to 

25% off on name-brand goods/services

• Relocation Center: Resources to explore US communities 

with vital statistics

• Ready-to-use legal forms provided by Nola

Company Code: DART
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Education and Wellness 

Training
• Monthly Seminars

• Quarterly Leadership Webinars

• Certificate of Attendance (COA)

• Monthly EAP Newsletter

⚬ Member Edition

⚬ Leadership Edition

• Learn more about our upcoming events 

in our newsletters

• Wellness Resources

⚬ Nutrition, Mindfulness, Sleep, Stress



Newsletters

100+
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What is your training preference?

1.Classroom

2.Online

3.On Demand



Training Flyers
2026 Quarterly

Leadership Series 

2026 Monthly

Training Calendar 

Designed to provide tools and resources you 

can use at work and at home 
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Certificate of 

Attendance
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Secure the Wheel
• Emergency cab fare reimbursement 

• Taxi or rideshare of your choice

• Employee and family members

• Up to $50 reimbursement

⚬ Excludes tips, fees, or surcharges

• Please email admin@neelyeap.com to 

receive a reimbursement form



• Critical incident: any unexpected event that produces 

intense emotional reactions that could interfere with 

work performance.

• Leadership receives support with:

⚬ Traumatic Workplace events

￭ Office shooting

￭ Suicide

⚬ Natural disasters

• Neely EAP will provide on-site or virtual support within 

four (4) hours to the employee(s) affected (directly or 

indirectly) by the event.

Critical Incident Stress 

Debriefing (CISD)



Aware

• Mindfulness program

• Personalized approach

• Six (6) weekly sessions

Flourish Features

Computerized Cognitive Behavioral Therapy (cCBT)

• Self-help program to address anxiety, stress and depression

• Seven online computer-based training sessions

• cCBT participants have unlimited access to program for six months

Life Coaching

• Certified telephonic coaches

• Personal development 

• Offered in a six (6) session model

Nutritional Wellness Program

• Access to a certified Functional Nutritionist

• 25% off on laboratory testing and nutritional packages

• The opportunity to create an eating plan tailored to your lifestyle and body type.



Manager Assist

Referral Support:

• Informal referral "friendly referral"

• Formal referral

⚬ Policy development/support

⚬ Coaching and direction on the process

Guidance on topics:

• Attendance concerns

• Employee performance issues

• Interpersonal conflict

• Substance abuse

• Building team morale

• Feelings about transitioning to a new role 



Access 

EAP 

Services

Access to confidential 24-

hour telephone line

• 866-212-6096

• 800-735-2989 (TDD)

Member Website

• neelyeap.helpwhereyouare.com

      Company Code: dart

• Register for Seminars and view 

On-Demand content

• Download forms and read articles  

• LiveCONNECT, Real Messaging 

Service, response within 2 hours

Balancy

• Smartphone app for easy access 

• Engage in your benefits through 

phone, instant messaging, and 

video options

• AI features provide personalized 

recommendations 

• Code: 408314

Orientation Page

• https://neelyeap.com/dart

• Download flyers

• Recorded EAP orientation

• Explore additional EAP features



With the Balancy App, you’ll have 24/7 mental-health and 

wellness support right at your fingertips.

Balancy
Managing work, family, and everyday life can feel overwhelming, you don’t have to do it alone.

WHAT YOU CAN DO INSIDE THE APP

• Track mood and energy while receiving personalized stress-

relief tools

• Access calming exercises, meditations, sleep support, and 

daily recharge reminders

• Build confidence, communication, and resilience skills—and 

connect to EAP counseling

CREATED TO MAKE WELL-BEING REALISTIC

• 100% confidential — your employer never sees 

personal activity or data

• No long sessions or extra appointments required

• Simple, practical tools that fit your schedule anytime, 

anywhere



Service Flyers Vignettes

Orientation Webpage 

Orientation

Files

One Page Summary



One Page

Summary

English



Critical Incident Stress 

Debriefing Flyer

Member Website FlyerLegal Assist Flyer

Financial Assist 

Flyer

Secure the Wheel Flyer Work Life ServicesPet Care Flyer

Service 
Flyers

AWARE Flyer Balancy Flyer cCBT Flyer



One Page

Summary

En español



Asegure La Rueda

Folletos de 
servicios Asistencia Financiera Asistencia Legal

Servicios de 

Bienestar 

Nutricional



EAP

Orientation

Balancy

Wellness 

Resources

Demonstrations

And 
Vignettes 

Legal Forms

https://youtu.be/kQUGxyU7szI
https://youtu.be/kQUGxyU7szI
https://youtu.be/uk2YdoAfWGo
https://youtu.be/dj7UiKtCaPE
https://youtu.be/dj7UiKtCaPE
https://youtu.be/nICo3wpqAzw


"To all of those like me who overschedule, overthink, overwork, over-worry, 

and over-everything, please know you're not alone." — Ryan Reynolds

“Your mental health is a priority. Your happiness is an 

essential. Your self-care is a necessity." - Anonymous

"Optimism is the faith that leads to achievement. Nothing can be done 

without hope and confidence.” — Helen Keller

"Never lose hope. Storms 

make people stronger and 

never last forever.” — Roy T. 

Bennett

"You are never too old to set 

another goal or to dream a new 

dream.” — C.S. Lewis

"A leader is a dealer in hope." — 

Napoleon Bonaparte

"Every great dream begins with a dreamer. Always remember, you 

have within you the strength, the patience, and the passion to reach for 

the stars to change the world.” — Harriet Tubman

"When you're at the end of 

your rope, tie a knot and hold 

on.” — Theodore Roosevelt

"Asking for help when you're down or when you're feeling wobbly or 

when you're depressed is actually the most

powerful thing you can do.” — Dwayne Johnson 

“My brain and my heart are really important to me. I don’t know why I 

wouldn’t seek help to have those things be as healthy as my teeth. I 

go to the dentist. So why wouldn’t I go to a shrink?” — Theodore 

Roosevelt

What mental health needs is more 

sunlight, more candor, more 

unashamed conversation."  

- Glenn Close



Thank 
You 

Q & A
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